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The Miami Asylum Office will remain closed to the public through the end of the week. All scheduled appointments during the ti
that the office is closed will be rescheduled. The office will re-open to the public on Monday, September 18, 2017

The office is located at:
1501 Biscayne Boulevard, Suite 300
Miami, FL 33132

Mailing Address
USCIS Miami Asylum Office
1501 Biscayne Boulevard, Suite 300
Miami, FL 33132

Customer Access Information

The Miami Asylum Office will remain closed to the public through the end of the week. All scheduled appointments during
the time that the office is closed will be rescheduled. The office will re-open to the public on Monday, September 18, 2017

Walk-in hours for this office are Monday through Thursday from 7:30AM to 4:00PM. (To minimize waiting tir
you make in-person inquiries from 1:00PM to 3:30PM).
The public e-mail address is: Miami Asylum@uscis.dhs gov.
The public phone number is: 786-456-2900
The fax number is: 786-456-2910
Transportation
Driving directions are as follows:
From Northbound Interstate-95 South:
Keep left to stay on Interstate-95.
Use the left 2 lanes to stay on Interstate-95 and take Exit 2D toward Interstate 395/Miami Beach.
Use the middle lane to continue on Exit 28 and follow signs for US-1/Biscayne Boulevard/Arenas/Pac.
Tum left on Northeast 2nd Avenue (signs for US-1/Biscayne Boulevard)
Turn right onto Northeast 15th Terrace.
Tum right on Biscayne Boulevard.
The Miami Asylum Office will be on the left.
From Southbound Interstate 95 North:
Use the right 2 lanes to keep right at the fork and stay on 1-95 and follow the signs for Interstate 95 North.
Use the right 2 lanes to take Exit 4B toward Miami Beach.

https://egov.uscis.gov/crisgwi/go?action=offices.detail&office=ZMI&OfficeLocator.office_type=ZSY&OfficeLocator.statecode=FL
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Keep left and follow the signs for Route 112 and merge onto Interstate 195 East/Highway 112 East.
Take Exit 2B toward US-1/Biscayne Boulevard and merge onto Northeast 36th Street.

Tumn Left on Biscayne Boulevard

The Miami Asylum Office will be on the left.

PUBLIC TRANSPORTATION :

BY BUS:For further information on bus routes please call Dade County at 305-770-3131 or Broward County at 954-357-8400 or Visit
hitp: tes.asp.

BY METROMOVER: The MetroMover link is:

htto://www.miamidade.aov/transit/met!

Parking & Accessibility
PUBLIC PARKING: Parking is available for a fee in an adjacent privately owned parking garage. Customers may park on any level
except spaces that are marked "RESERVED". Parking will NOT be validated.

Other parking options are available in the area.
HANDICAP ACCESSIBILITY: This office is handicapped accessible.
Service Area
This Asylum Office serves the following states: Florida, the Commonwealth of Puerto Rico, and the United States Virgin Islands.
Asylum and Related Forms
Applications for asylum and related benefits are not filed at Asylum Offices. Follow the instructions on the application form you wish
to file, and mail your completed application to the appropriate Service Center for initial processing.
Form 1589 "Application for Asylum and Withholding of Removal" should be mailed to:
uscls
Texas Service Center
PO Box 851892
Mesquite, TX 75185-1892

Form 1-589 "Application for Asylum and Withholding of Removal” for Unaccompanied Alien Children in Removal Proceedings should
be mailed to:

uscis
Nebraska Service Center
UAC I-589
P.O. Box 87589
Lincoln, NE 68501
Case Services

Ifyou believe there is a problem with a case that you filed, you have moved, or you are in need of other services, the National
Customer Service Center offers a variety of Case Services for a case that is pending or completed.

You should call the National Customer Service Center, during the hours we offer live for and on
Case Services.

Please note that the Asylum offices do not directly provide Case Services assistance that is related to the status of applications or
other associated services.
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