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Asylum Office for Texas 

; the: Houston Asylum Office. 

Street Address 

The Asylum Office that serves your a 

The office is located at: 

16630 Imperial Valley Drive, Suite 200 

Houston, TX 77060. 

Mailing Address 

The mailing address is: 

USCIS 

Houston Asylum Office 

PO Box 670626 

Houston, TX 77267. 

Customer Access Information 

Walk-in hours for this office are Monday through Friday from 7:00AM to 4:00PM. 

The public e-mail address is: Houston.Asylum@uscis.dhs.gov. 

The public phone number is: 281-931-2100. 

Transportation 

DRIVING DIRECTIONS: 

From the East and West: 

Take the 610 Loop to Interstate 45 North. 

Take exit 600 for the Sam Houston Expressway. 

Take a right onto Sam Houston Expressway. 

Travel about 1 mile east to Imperial Valley Drive. 

Drive under the Beltway. 

Take a right on the street immediately north of the Crowne Plaza Hotel. 

From the North and South: 

Take Interstate 45. 

Exit on Sam Houston Freeway. 

Take a left onto the Sam Houston Expressway about 1.5 miles east to Imperial Valley Drive, under Beltway 8, which is about o 
block on the right immediately behind the Crowne Plaza hotel. 
PUBLIC TRANSPORTATION: 

Use the METRO Bus 
persons with disability l-'l-

Parking & Accessibility 
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PARKING: There is parking available in lots located around the office building. 

HANDICAP ACCESSIBILITY: This office is handicapped accessible. There is wheelchair accessibility from the rear of the building. A 
ramp and elevator service is available. 

Service Area 

This Asylum Office serves the following states: Colorado, Oklahoma, New Mexico, Texas, Utah and Wyoming. 

Asylum and Related Forms 

Applications for asylum and related benefits are not filed at Asylum Offices. Please complete the application form you wish to file, 
and mail your completed application to the appropriate Service Center. 

Form 1-589 "Application for Asylum and Withholding of Removal" should be mailed to: 

USCIS 

Texas Service Center 

PO Box 851892 

Mesquite, TX 75185-1892 

Form I-589 "Application for Asylum and Withholding of Removal" for Unaccompanied Alien Children in Removal Proceedings should 
be mailed to: 

USCIS 

Nebraska Service Center 

UAC I-589 

P.O. Box 87589 

Lincoln, NE 68501 

Case Services 

If you believe there is a problem with a case that you filed, you have moved, or you are in need of other services, the National 
Customer Service Center offers a variety of Case Services for a case that is pending or completed. 

Please note that the Asylum offices do not directly provide Case Services assistance that is related to the status of applications oi 
other associated services. 
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