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4.1 CLOSE CASE

To properly complete the E-Verify process, employers must close every case they create. To assist
employers in making the correct choice and to reduce the number of options, E-Verify requires
employers to state whether the employee is still employed. To close a case, employers follow the
steps outlined in the Close Case - Process Overview.

CLOSE CASE - PROCESS OVERVIEW

* Click Close Case

\

2 Enter Form 1—9Information£ * Verification Result* 4 Clo** Cat*

Employment Eligibility:

© Employment Authorized

is aumonzeo to wortc »nme united Stales To complete me verification
process, cfick Close Case Q

Last Nam* f.rxt Name Middle Initial Oth*rtail Nimn Used

Oaf* of Birth Social Security Number [mal Address

Citizen*!*s> Statu™
A citizen of the United States

Document Type Document Name Document State
Driver's license or ID card Driver's license Minnesota
issued bya U S state or

outtying possession

Document Expiration Date
December 04. 2016

= e Employer Ce*e K)
August 14. 2013

Submitted By Submitted On
August 14. 2013

* Next, indicate whether the employee is still employed. Select Yes or No and click Continue.
Your response to the question “Is (employee’s name) currently employed with this company?”
will determine which case closure statement options will appear on the next screen.

https://www.uscis.gov/e-verify/publications/manuals-and-guides/41 -close-case


https://www.uscis.gov/e-verify/publications/manuals-and-guides/41
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Employ** Um C»»* VanhcilkOfl Huntxr

Verify Employee ViewPnni Case Oetaris

Enter Form 19 Information Verification Results
A
Is currently employed with this company?
Select yes or no and click Continue.

I Yes

I' mo

Back Continue

* Next, select the most appropriate statement and click Continue.

» Record the case verification nhumber on the employee’s Form 19, or print the case details and

file it with the employee’s Form 1-9.

e This completes the E-Verify verification process.

Every case created in E-Verify must be closed. To close a case, select one of the case closure
statements. E-Verify will present only the statements that are relevant to each case because not all

of the case closure statements apply to every situation.

NOTE - CLOSE CASE

When answering the question, “Is the employee currently employed with this company?” it is

important to consider the following:

https://www.uscis.gov/e-verify/publications/inanuals-and-guides/41-close-case
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» Ifthe employee did not contest a TNC or received a Final Nonconfirmation or DHS No Show,
the employer must decide whether to allow the employee to continue working. If:

* Employee’s employment is continued, select Yes.
* Employee’s employment is to be terminated, select No.

» Ifthe employee has accepted ajob offer, but has not yet started work and received a TNC
which the employee decided not to contest, or received a Final Nonconfirmation, decide
whether to allow the employee to start work. If the employer decides to:

» Allow the employee to start work as planned, select Yes.
* Rescind the employee’s employment offer, select No.
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