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Title 22: Foreign Relations 
PART 62—EXCHANGE VISITOR PROGRAM 
Subpart A—General Provisions 

§62.10 Program administration. 

Sponsors are responsible for the effective administration of their exchange visitor program(s). These responsibilities 
include: 

(a) Selection of exchange visitors. Sponsors must establish and utilize a method to screen and select prospective 
exchange visitors to ensure that they are eligible for program participation, and that: 

(1) The program is suitable to the exchange visitor's background, needs, and experience; and 

(2) The exchange visitor possesses sufficient proficiency in the English language, as determined by an objective 
measurement of English language proficiency, successfully to participate in his or her program and to function on a day-to
day basis. A sponsor must verify an applicant's English language proficiency through a recognized English language test, 
by signed documentation from an academic institution or English language school, or through a documented interview 
conducted by the sponsor either in-person or by videoconferencing, or by telephone if videoconferencing is not a viable 
option. 

(b) Pre-arrival information. At the pre-arrival stage, sponsors must provide exchange visitors clear information and 
materials on, but not limited to, the following topics: Program activities, cultural goals and components of the program : 

employment information and terms and conditions of employment (including employer name and address, position 
duration, job duties, number of work hours, wages, other compensation and benefits, deductions from wages, including 
those taken for housing and transportation), insurance costs, and other conditions and restrictions of their exchange 
visitor. In addition, sponsors must provide clear information and materials on: 

(1) The purpose of the Exchange Visitor Program; 

(2) The home-country physical presence requirement; 

(3) Travel to and entry into the United States (e.g., procedures to be followed by exchange visitors and accompanying 
spouses and dependents in paying SEVIS fees and obtaining visas for entry to the United States, including the information 
and documentation needed for the interview; travel arrangements to the United States, and what to expect at the port of 
entry, including the necessity of having and presenting travel documents at the port of entry); 

(4) Housing, including specific information on what housing is provided by the program or otherwise available and the 
expected cost to the exchange visitor; 

(5) An itemized list of all fees to be paid by a potential exchange visitor {i.e., fees paid to the sponsor or a third party); 

(6) Description and amount of other costs that the exchange visitor will likely incur (e.g., insurance, living expenses, 
transportation expenses) while in the United States; 

(7) Health care and insurance description, costs, and requirements for exchange visitors and their accompanying 
spouse and dependents, as applicable; 

(8) Arrival notification requirements (e.g., procedures that exchange visitors, spouses and dependents are to follow 
upon entry into the United States in reporting their arrival to the sponsor and reporting to the location of their program); 
and 
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(9) Other information that will assist exchange visitors to prepare for their stay in the United States (e.g., how and 
when to apply for a social security number, if applicable; how to apply for a driver's license; how to open a bank account; 
employee rights and laws, including workman's compensation; and how to remain in lawful non-immigrant status. 

(c) Orientation. A sponsor must offer and record participation in an appropriate orientation for all exchange visitors. 
Sponsors are encouraged to provide orientation for the exchange visitor's accompanying spouse and dependents, 
especially for those exchange visitors who are expected to be in the United States for more than one year. Orientation 
must include, but is not limited to, information concerning: 

(1) Life and customs in the United States; 

(2) Local community resources (e.g., public transportation, medical centers, schools, libraries, recreation centers, and 
banks), to the fullest extent possible; 

(3) Available healthcare, emergency assistance, and health insurance coverage; 

(4) A description of the exchange visitor program in which the exchange visitor is participating such as information on 
the length and location of the program; a summary of the significant components of the program; information on any 
payment {i.e., stipend or wage) an exchange visitor will receive; and deductions from wages, including for housing and 
transportation; 

(5) Sponsor rules that exchange visitors are required to follow while participating in their exchange visitor program; 

(6) Name and address of the sponsor and the name, email address, and telephone number of the Responsible Officer 
and Alternate Responsible Officer(s); 

(7) The Office of Designation's address, telephone number, facsimile number, Web site and email address, and a 
copy of the Exchange Visitor Program brochure or other Department of State materials as appropriate or required; 

(8) Wilberforce Pamphlet on the Rights and Protections for Temporary Workers; and 

(9) The requirement that an exchange visitor must report to the sponsor or sponsor designee within ten calendar days 
any changes in his or her telephone number, email address, actual and current U.S. address {i.e., physical residence), and 
site of activity (if the exchange visitor is permitted to make such change without prior sponsor authorization). 

(d) Monitoring of exchange visitors. Exchange visitors' participation in their exchange program must be monitored by 
employees of the sponsor. Monitoring activities must not include any retaliation or discrimination against exchange visitors 
who make adverse comments related to the program. No sponsor or employee of a sponsor may threaten program 
termination, remove from the program, ban from the program, adversely annotate an exchange visitor's SEVIS record, or 
otherwise retaliate against an exchange visitor solely because he/she has filed a complaint; instituted or caused to be 
instituted any proceeding; testified or is about to testify; consulted with an advocacy organization, community organization, 
legal assistance program or attorney about a grievance or other work-related legal matter; or exercised or asserted on 
behalf of himself/herself any right or protection. Sponsors must: 

(1) Ensure that the activities in which exchange visitors are engaged are consistent with the category and activity 
listed on their Forms DS-2019; 

(2) Monitor the physical location (site of activity), and the progress and welfare of exchange visitors to the extent 
appropriate for the category; 

(3) Require that exchange visitors report to the sponsor within ten calendar days any changes in their telephone 
numbers, email addresses, actual and current U.S. addresses {i.e., physical residence), and site(s) of activity (if the 
exchange visitor is permitted to make such change without prior sponsor authorization); 

(4) Report in SEVIS within ten business days of notification by an exchange visitor any change in the exchange 
visitor's actual and current U.S. address, telephone number, email address, and/or primary site of activity; and 

(5) Report the email address for each accompanying spouse and dependent. 

(e) Requests by the Department of State. Sponsors must, to the extent lawfully permitted, furnish the Department of 
State within the Department-requested timeframe all information, reports, documents, books, files, and other records or 
information requested by the Department of State on all matters related to their exchange visitor program. Sponsors must 
include sponsor's program number on all responses. 
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(f) Inquiries and investigations. Sponsors must cooperate with any inquiry or investigation that may be undertaken by 
the Department of State or the Department of Homeland Security. 

(g) Retention of records. Sponsors must retain all records related to their exchange visitor program and exchange 
visitors (to include accompanying spouse and dependents, if any) for a minimum of three years following the completion of 
each exchange visitor program. 

[79 FR 60307, Oct. 6, 2014] 
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